NFHS RETURNS POLICY

Publications may be returned if the publication is in season (see the list below for Publications by
Season.) Publications cannot be returned if out of season.

Written authorization is needed prior to returning the books (see the Authorized Return Letter.)
Returned books must be returned no later than the date that is indicated in the letter authorizing
the return.

All returns must be shipped via FED EX, UPS, or US Postal Service.

Publications returned must be in the same condition that they were received (no writing on
covers or price stickers of any kind).

There will be a 25% re-stocking fee on all returned publications.
Videos, Power Points, and DVD’s may only be returned if the product is defective.

Call tags will only be issued when there is a fulfillment error or defective merchandise and will
only be issued by Sport Graphics.

Any publications returned without authorization will be returned COD shipping charges.

PUBLICATIONS BY SEASON
The following publications must be requested for return no later than the dates below:

OCTOBER 1% DECEMBER 1st
Field Hockey Debate (Forensic Quarterly)
Football Water Polo
Soccer
Volleyball APRIL 1
Baseball
Boys Lacrosse
JANUARY 1°7 Softball
Basketball Track and Field
Girls Gymnastics
Ice Hockey JULY 1%
Spirit Girls Lacrosse

Swimming and Diving
Wrestling
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